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After the trip
• Assistance to return home after 

evacuation
• Home help 10 hours
• Hospital conveniences rent of TV set €77

(*) Insurance tax at current rate stipulated by law

BEFORE TRAVELLING ABROAD 
• Remember to acquire the appropriate forms for the duration and type of trip, as well

as the country you are visiting (for the European Economic Zone and Switzerland, obtain
your European health insurance card). The various forms are issued by the Health
Insurance fund [Caisse Primaire d’Assurance Maladie] of which you are a member and
make it possible to ensure direct coverage of your medical fees by the fund in question
in the event of illness or accident. 

• If you are travelling in a country which is not part of the European Union or the European
Economic Zone (EEZ), you must find out prior to departure whether the country has
signed a social security agreement with France. To do so, consult your Health Insurance
Fund to establish whether you fall within the purview of the said agreement and have
formalities to undertake (withdrawal of a form, etc.). To obtain these documents, you
must contact the appropriate body or the Caisse Primaire d’Assurance Maladie in France
prior to your departure. 

• If you are under treatment, remember to take your medication with you. Take them in
your hand luggage to avoid any treatment interruption in the event that your luggage
is lost or delayed. Some countries such as the USA and Israel, etc., do not allow this type
of product to be shipped. 

ON SITE 
• If you take part in a risky physical or moving activity or are travelling to an isolated area

during your trip, we advise you to ensure in advance that an emergency assistance
system has been implemented by the appropriate authorities in the country concerned
to respond to a call for emergency assistance. 

• Should your keys be lost or stolen, it may be important to know their numbers. Take
the time to write these references down.

• Similarly, should your ID papers or means of payment be lost or stolen, it is easier to
replace them if you have made photocopies and noted the numbers of your passport,
ID card and bank card (which you should store separately). 

• If you fall gravely ill or are injured, contact us as soon as possible after making sure to
call the emergency assistance services (SAMU, fire brigade, etc.) which we cannot
replace. 

WARNING 
Some medical conditions may constitute a limit to the application conditions of the policy.
We advise you to read these general measures carefully.

SOME ADVICE

GUARANTEES EFFECT DATE GUARANTEE EXPIRY DATE

ASSISTANCE Departure date Trip return date
(location convened by (location at which 
out-bound trip organiser) the group disperses)

WARNING. In all cases our 
guarantees automatically 
end 90 days after the 
departure date.

GUARANTEE ENTRY INTO EFFECT AND DURATION  

ASSISTANCE SERVICES AMOUNT INC. TAXES (*) PER PERSON

ASSISTANCE TO PERSONS IN THE EVENT 
OF INJURY OR ILLNESS
• Transportation / evacuation Actual cost
• Return of insured family members 

or two insured accompanying parties Return ticket + taxi costs
• Hospitalisation presence Return ticket + €80 per night (max. ten nights)
• Accompany under-aged children Return ticket or hostess
• Continue trip Additional transport costs
• Replacement driver Ticket or driver
• Trip extension Hotel €80 per night (max. four nights)
• Early return in the event of hospitalisation 

of a family member, professional 
replacement, person in charge Return ticket + taxi costs
of under-age and/or handicapped adult 
child staying at home

MEDICAL EXPENSES
• Additional reimbursement of medical 

expenses and advance payment of 
hospitalisation expenses (abroad only):
- Zone 2: Europe and Mediterranean 

countries €75000
- Zone 3: world €152,500

• Dental emergency €300
Excess for medical expenses €30

ASSISTANCE IN THE EVENT OF DEATH
• Transportation of remains Actual costs
• Casket / urn costs €2300
• Return of insured family members 

or accompanying parties Return ticket + taxi costs
• Early return in the event of death 

of a family member, professional 
replacement, person in charge of Return ticket + taxi costs
under-age and/or handicapped adult 
child at home

• Identification of body and death Return ticket + €80 per night 
formalities (max. two nights)

TRAVEL ASSISTANCE

Before the trip
• Travel information

During the trip
• Advance on bond abroad €15,300
• Coverage of lawyers’ fees abroad €3,100
• Assistance in the event of a claim 

at home when travelling
- Early return Return ticket + taxi costs
- Emergency measures (in France only) €80
- Accommodation (in France only) €50 per night (max. two nights) per person

• Early return in the event of an attack Return ticket + taxi costs
• Early return in the event of a natural 

catastrophe Return ticket + taxi costs
• Search and rescue expenses at sea and 

on mountains
- Search and rescue at sea and 

on mountains €15,300
- Emergency aid on posted ski pistes Actual costs

• Forwarding of urgent messages 
(from abroad only)

• Shipment of medication Shipment costs
• Assistance in the event of theft, loss or 

destruction of identity papers or means Advance of €2300
of payment

• Health information

TABLE OF GUARANTEED AMOUNTS
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HOSPITALISATION 
Any admission by an Insured into a hospital centre (hospital or clinic) ordered by a doctor
following an Accident or Illness for at least one night. 

IMMOBILISATION 
Physical inability (partial or total) to move, as noted by a doctor, and following an Illness
or Accident and requiring rest on site. This must be supported by a medical certificate or,
depending on the Insured in question, by a medical certificate preventing work with
reasons. 

ILLNESS 
A change in health duly noted by a medical doctor requiring medical treatment and the
absolute cessation of any professional activity. 

FAMILY MEMBER 
The term “Family Member” refers to the spouse, civil union (PACS) partner or life partner
living under the same roof, children of the Insured born or adopted within the partnership,
parents, siblings, grand parents parents-in-law (i.e., the parents of the Insured’s partner),
grand children, legal guardian, siblings-in-law, children-in-law, uncles and aunts, nephews
and nieces. 

COUNTRY OF DOMICILE
The country of domicile is deemed the country in which your domicile is located.

EVACUATION 
Transportation of the Insured organised by us following an Illness or injury through
Accident carried out under conditions and according to the terms stipulated in the section
entitled “TRANSPORTATION / EVACUATION”.

CLAIM
The term “Claim” refers to any event of a random nature which may apply the guarantees
stipulated in this policy. 

CLAIM AT HOME 
Fire, theft or water damage occurring in your home during your trip and evidenced by the
documents stipulated in the service “EARLY RETURN IN THE EVENT OF A CLAIM AT HOME
DURING A TRIP”. 

INSURED ENTITY
The organiser of the trip whose head office is located in France and has taken out this
policy for other beneficiaries herein after referred to as the “Insureds”. 

3. WHAT IS THE GEOGRAPHIC COVERAGE OF THE POLICY? 
Guarantees apply the world over excluding your Domicile. 

EXCLUSIONS:

In general, the following are excluded: countries in a state of
foreign or civil war, acknowledged political instability or civil
unrest, riots, acts of terrorism, reprisals, restrictions on the
freedom of circulation of goods and persons (irrespective of the
cause, in particular medical, security or meteorological, etc.) or
disintegration of the atomic core or any radiation from an energy
source of a radioactive nature. 
For information prior to your departure, please contact our sales outlets or our Business
Relations Department on 01 41 85 85 41.

4. HOW DO I USE YOUR SERVICES? 

A. IF YOU REQUIRE ASSISTANCE 
In the event of an emergency, it is vital to contact local first aid services for any
problem falling within their purview. 

We recommend you prepare your call to help us intervene. We will ask you for the
following information:
• Your surname and first name (s),
• Your specific location, address and telephone number where you can be reached
• Your policy number. 

You must: 
• Call us forthwith at the following number: 01 41 85 85 85 (from outside France, 

+33 1 41 85 85 85), fax: 01 41 85 85 71 (+33 1 41 85 85 71 from outside France) 
• Obtain our approval before taking any initiative or incurring any expense

1. PURPOSE OF THE CONTRACT 
These general stipulations in the insurance and assistance policy underwritten by EUROP
ASSISTANCE, a company subject to the French Insurance code, and taken out by the
Insured Entity, are intended to stipulate the mutual undertakings of EUROP ASSISTANCE
and the Insureds as defined herein under. This policy is regulated by the French Insurance
code. 

2. DEFINITIONS 
In this policy, the following meanings are stipulated: 

ACCIDENT (PERSONAL) 
A sudden unforeseeable event affecting the Insured, not intended by the said Insured,
arising from a sudden action with an external cause.

INSURED
In this policy, the Insureds are designated as “you”. The following are deemed Insureds: 
• Natural persons travelling through the good offices of the Insured Entity that took out

this policy on their behalf 
• Natural persons who took out jointly a travel policy from the Insured Entity and the

“ASSISTANCE/INSURANCE” option
• Employees of the Insured Entity. 

These persons must have their Domicile in Western Europe, in France’s overseas
departments (DOM), New Caledonia or French Polynesia. 

INSURER 
In this policy the EUROP ASSISTANCE company is replaced by the term “we” or “us”.
Assistance services are covered and implemented by EUROP ASSISTANCE, a company
regulated by the French Insurance Code. 

ATTACK
The term “Attack” refers to any act of violence constituting a criminal or illegal attack and
occurring against persons and/or property in the country in which you are travelling and
with the intent of seriously disrupting public order through intimidation and fear and
with media coverage. The Attack must be identified as such by the French Ministry for
Foreign Affairs. 

NATURAL CATASTROPHE 
The term “Natural Catastrophe” refers to a phenomenon such as an earthquake, volcanic
eruption, tidal wave, flood or other natural cataclysms caused by an abnormal intensity
of a natural agent and acknowledged as such by the authorities. 

DOM
The term “DOM” or French overseas department refers to Guadeloupe, French Guyana,
Martinique, Mayotte and Reunion. 

DOMICILE 
The Domicile is deemed your primary and usual residence listed as such in your income
tax declaration. 

It is located in: 
• Western Europe
• The DOM (France’s overseas departments) 
• New Caledonia
• French Polynesia 

ABROAD
The term “Abroad” refers to the rest of the world except your country of domicile and the
excluded countries

WESTERN EUROPE
The term “Western Europe” refers to the following countries: Germany, Andorra, Austria,
Belgium. Denmark, Spain, Finland, mainland France and Corsica, Gibraltar, Greece, Ireland,
Italy and islands, Liechtenstein, Luxembourg, the Principality of Monaco, Norway, the
Netherlands, Portugal, the United Kingdom, San Marino, Sweden and Switzerland.

FRANCE
The term “France” refers to mainland France and Corsica and the Principality of Monaco.

EXCESS 
Part of the amount of costs which you must pay. 

GENERAL PROVISIONS
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2. RETURN OF INSURED FAMILY MEMBERS OR OF TWO INSURED AC-
COMPANYING PARTIES 

When you are evacuated through our good offices subject to opinion by our medical
department, we organise the transportation of Insured Members of your Family or of
two insured persons travelling with you if possible to accompany you home. 

Transportation is ensured: 
• Either with you
• Or individually. 

We handle the transportation of insured persons by first class train or economy class
airline, as well as taxi costs at departure to enable them to travel from their travel
destination to the station or airport and upon arrival from the station/airport to Home. 

This service cannot be combined with the “HOSPITALISATION PRESENCE” service.

3. HOSPITALISATION PRESENCE
When you are hospitalised at the location of your Illness or Accident and our doctors
consider in light of the information provided by local doctors that your return is impossible
for at least two days, we organise and meet the cost of a return trip from your Country
of Domicile by first class train or economy class airline by one person of your choice to
attend your bedside. We also cover the person’s hotel expenses (room and breakfast) to
the extent of the amount stated in the Table of Guarantee Amounts. 

This service cannot be combined with the “RETURN OF INSURED FAMILY MEMBERS
OR OF TWO ACCOMPANYING PARTIES” service. 

4. ACCOMPANYING CHILDREN UNDER THE AGE OF 18 
When you are ill or injured and cannot take care of your insured children under the age
of 18 who are travelling with you, we organise and meet the cost of a return trip from
your Country of Domicile by first class train or economy class airline by one person of your
choice or one of our hostesses to return your children to your Country of Domicile or to
the domicile of a Family Member chosen by you by first class train or economy class
airline. You must pay for your children’s tickets. 

5. CONTINUATION OF THE TRIP 
If you fall ill or are injured during your trip, but your medical condition does not require
medical evacuation as per the opinion of our doctors, as stipulated in the section entitled
“TRANSPORTATION / EVACUATION”, we meet any additional travel expenses you incur to
continue the interrupted trip to the extent of the price of the return journey to your
Domicile at the date and from the location of the incident. 

6. REPLACEMENT DRIVER 
If you fall ill or are injured during your trip and your medical condition prevents you from
driving your standard vehicle and there are no passengers who can replace you, we will
provide: 
• Either a driver to return the vehicle to your Domicile by the most direct route. We meet

the travel costs and the driver’s salary
• Either a first class train ticket or economy class airline ticket to enable you to recover

your vehicle later or a person you choose to return your vehicle. 

You must pay for fuel, toll and any hotel and food costs for passengers. The driver
intervenes according to current regulations applicable to his or her profession. 

This guarantee is granted if your vehicle is duly insured and in perfect working order in
according with the domestic and international highway code and meets the standards of
the compulsory technical vehicle inspection. 

Otherwise, we reserve the right not to send a driver and as a replacement we will provide
and pay the cost of a first class train or economy class airline ticket to enable you to
recover the vehicle. 

7. TRIP EXTENSION
After an Illness or Accident occurring during the trip, if you are required to extend your
trip beyond the initial return date under the following cases

• In the event of hospitalisation: 

If you are hospitalised and our doctors deem it necessary on the basis of information
provided by local doctors and said hospitalisation is required beyond your initial return
date, we will meet the accommodation costs (room and breakfast) for an insured
accompanying party to the extent of the amount stated in the Table of Guarantee
Amounts so that the person can stay with you. 
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• Comply with the solutions we recommend
• Provide us with all the items concerning the policy which has been taken out
• Provide us with the original documentary proof of expenses for which reimbursement

is requested. We reserve the right to request all the documentary proof we need (death
certificate, proof of domicile, marital status certificate, proof of expenditure, etc.) for all
assistance requests. 

We intervene only on formal condition that the event prompting us to provide a
service was uncertain when the policy was taken out and at the time of departure.
This means the policy does not cover an event originating in an illness and/or injury
which were diagnosed beforehand and/or treated or which required continuous
hospitalisation or out/day-patient hospitalisation in the six months prior to the
assistance request. This applies equally to the event or a worsening of the said
condition. In all events, our intervention cannot replace local public services or all
intervening parties which we are required to assist as a result of local and/or
international regulations. 

B. FALSE DECLARATIONS 
When they change the intent of the risk or lessen our opinion
• Any reticence or deliberately false declaration by you shall render the policy null

and void. 
Paid premiums remain applicable. We shall be entitled to demand payment of
past premiums, as stipulated in the French Insurance Code, article L 113-8 

• Any omission or inaccurate declaration by you the bad faith of which is not
established shall result in the termination of the policy ten days after notification
sent by registered letter with acknowledgement of receipt and/or application of
the reduction in compensation stipulated in the French Insurance code, article 
L 113-9.  

5. WHAT MUST YOU DO WITH YOUR TRAVEL DOCUMENTS? 
When transportation is organised and handled as per policy clauses, you undertake either
to allow us the right to use the travel documents in your possession or to reimburse us
the amount you are reimbursed from the organisation issuing your travel documents.

WHAT WE GUARANTEE 

1. TRANSPORTATION / EVACUATION 
If you fall ill or are injured during your trip, our doctors contact the local physician you
consulted following the Illness or Accident. The information we collect from the local
physician and your doctor where required helps us instigate and organise subject to our
doctors’ decision and only according to medical requirements: 
• Either your return home
• Or your transportation under medical surveillance where required to an appropriate

hospital service close to your home by light medical vehicle, ambulance, train (seat
place in first class, first class berth or sleeper) or airline or flying ambulance. 

In some cases your medical condition may require preliminary transportation to a nearby
care centre before considering returning to a facility close to your home. Only your
medical condition and compliance with health regulations are taken into account to make
the decision to transport you, the choice of means used for transportation and the
hospitalisation location where required. 

IMPORTANT 
Accordingly, it is formally agreed that the final decision to be applied shall be taken by
our doctors to avoid any conflict between medical authorities. Furthermore, where you
refuse to follow the decision deemed the most appropriate by our doctors, you release
us of all liability, in particular in the event of you returning by your own means or should
your medical condition deteriorate. 

ASSISTANCE TO PERSONS IN THE EVENT OF ILLNESS 
OR INJURY DURING THE TRIP 

ASSISTANCE SERVICES

GENERAL PROVISIONS
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benefit scheme bodies to the extent of the amount stated in the Table of Guarantee
Amounts. 

An absolute excess, the amount of which is stated in the Table of Guarantee
Amounts, is applied in all cases per Insured and per event. You (or your beneficiaries)
undertake accordingly to ensure all the formalities required upon returning to your
country of domicile to recover the said expenses from the bodies concerned and to send
us the following documents: 
• Original statements from welfare bodies and/or benefit scheme organisations

supporting the secured reimbursements
• Photocopies of prescriptions justifying the expenses incurred. We may not reimburse

without them. 

10. ADVANCE PAYMENT OF HOSPITALISATION COSTS (ABROAD ONLY) 
For the application of this service, it is stated that the term “France” applies to mainland
France and Corsica, the Principality of Monaco and France’s overseas departments (DOM). 

Insureds domiciled in a DOM are therefore not deemed to be travelling abroad when
travelling in mainland France, Corsica or the Principality of Monaco and vice versa. If you
fall ill or are injured during your trip abroad, as long as you are hospitalised we can
advance the cost of hospitalisation fees to the extent of the amount stated in the
Table of Guarantee Amounts. 

The advance payment is made subject to the following cumulative conditions: 
• for treatment prescribed with our doctors’ approval
• as long as our doctors consider you unfit for transportation after information from the

local doctor. No advance is made after the date at which we can ensure your
transportation, even if you decide to stay on site. 

In all cases, you undertake to reimburse the sum no later than 30 days after receipt of
our invoice. 

In the event of non-payment by you at this date, the Insured Entity undertakes to
reimburse us the advance payment within no more than 30 days from our request and
may recover the said amount if desired from you. For you to be reimbursed, you must
undertake the requisite formalities for recovery of your medical expenses from the
organisations concerned. 

This obligation applies even if you have undertaken the reimbursement formalities
stipulated in the clause entitled “ADDITIONAL REIMBURSEMENT OF MEDICAL EXPENSES
(ABROAD ONLY)”.  

1. TRANSPORTATION OF THE MORTAL REMAINS AND CASKET COSTS IN
THE EVENT OF AN INSURED’S DEATH 

Should the Insured die during the trip, we organise and meet the cost of transportation
of the mortal remains to the location of the funeral service in the country of domicile.

We also meet all costs required for preparation care and specific arrangements for
transportation only, excluding all other expenses. Furthermore, we participate in casket
/ urn costs which the family obtained from the funeral service provider of its choosing
to the extent of the amount stated in the Table of Guarantee Amounts, and upon
presentation of the original invoice. Other costs (in particular those for the ceremony,
local procession and burial) must be met by the family. 

2. RETURN OF INSURED FAMILY MEMBERS OR ACCOMPANYING PARTY
IN THE EVENT OF DEATH OF AN INSURED 

Where applicable, we organise and cover the return by first class train or economy class
airline ticket for an insured person or insured family members travelling with the
deceased insured so that s/he or they may attend the funeral insofar as the means
initially stipulated for his/her/their return to the country of domicile cannot be used. We
also meet where applicable the taxi costs upon departure to travel to the station or airport
and upon arrival from the station/airport to home.

3. EARLY RETURN IN THE EVENT OF DEATH OF A FAMILY MEMBER, 
PROFESSIONAL REPLACEMENT OR PERSON SUPERVISING UNDERAGED
AND/OR HANDICAPPED ADULT CHILD AT HOME 

If during your trip you learn of the death in your country of domicile during your trip of: 
• A member of your family
• Your professional replacement

ASSISTANCE IN THE EVENT OF DEATH
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For a sightseeing circuit or cruise, these expenses may be met before the initial return
date where they constitute additional accommodation expenses not included in the trip
fixed rate paid by the insured accompanying party. 

• In the event of immobilisation: 

If you are immobilised and our doctors deem it necessary on the basis of information
provided by local doctors that the said immobilisation is required beyond the initial return
date, we will meet the accommodation costs (room and breakfast) for you and/or an
insured accompanying party to the extent of the amount stated in the Table of
Guarantee Amounts. 

For a sightseeing circuit or cruise, these expenses may be met before the initial return
date where they constitute additional accommodation expenses not included in the trip
fixed rate paid by the insured accompanying party or you. 

In both cases, our coverage ceases with effect from the date at which our doctors consider
in light of information provided by local doctors that you are capable to resuming your
trip or returning home. 

8. EARLY RETURN IN THE EVENT OF HOSPITALISATION OF A FAMILY
MEMBER, PROFESSIONAL REPLACEMENT OR PERSON SUPERVISING
AN UNDER-AGED CHILD AND/OR ADULT HANDICAPPED PERSON 
REMAINING AT HOME 

If during your trip you learn that during your trip serious and unforeseen circumstances
have led to the hospitalisation for serious reasons of: 
• A Family Member
• Your professional replacement
• The person tasked with supervising your under-age and/or adult handicapped child

remaining at home, in order to enable you to: 
• Attend the person in hospital in your country of domicile
• Resume your professional activity left vacant as a result of the inability of your

colleague to replace you which makes your presence at work vital
• Return to your child left without supervision at home

We will organise and meet the cost of your return trip by first class train or economy
class airline from the location of your trip to your home and, where necessary, taxi costs
on departure to travel from the trip location to the station or airport and upon arrival
from the station/airport to your home. 

Should documentary proof not be submitted (hospitalisation certificate, proof of kinship)
within 30 days, we reserve the right to invoice you the service in full. 

The appointment of the person tasked with supervising your underage and/or
handicapped child at home or your professional replacement must have been made
when signing on for the trip for the service to be implemented. 

9. ADDITIONAL REIMBURSEMENT OF MEDICAL COSTS (ABROAD ONLY) 
For the application of this service, it is stated that the term “France” applies to mainland
France and Corsica, the Principality of Monaco and France’s overseas departments (DOM). 

Insureds domiciled in a DOM are therefore not deemed to be travelling abroad when
travelling in mainland France, Corsica or the Principality of Monaco and vice versa. 

Before departing for a trip abroad, we advise you to acquire the forms for the type and
duration of the trip and for the country to which you are travelling (for the European
Economic Zone and Switzerland, obtain the European Health Insurance Card). 

The various forms are issued by the Health Insurance fund [Caisse Primaire d’Assurance
Maladie] of which you are a member and make it possible to ensure direct coverage of
your medical fees by the fund in question in the event of illness or accident. 

TYPE OF MEDICAL EXPENSES COVERED 
Additional reimbursement covers the expenses defined below provided that they apply
to treatment received abroad following and Illness or Accident occurring abroad: 
• Medical fees
• Cost of medication prescribed by a doctor or surgeon
• Ambulance or taxi costs prescribed by a doctor for a local journey abroad. 
• Hospitalisation costs when you are deemed unfit to travel by our doctors after advice from

the local doctor. Additional reimbursement of said hospitalisation fees ends on the day we
are in a position to ensure your transportation even if you decide to remain on site. 

• Dental emergency to the extent of the amount stated in the Table of Guarantee
Amounts. 

COVERAGE AMOUNT AND CONDITIONS 
We reimburse the amount of medical costs incurred abroad to be met by you after
reimbursement by your health insurance organisation, mutual insurer and/or all other
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train or economy class airline ticket from the location of your trip to your home as well
as where required taxi costs from the trip location to the station or airport at departure
and upon arrival from the station / airport to home. 

Should documentary proof not be submitted (claim declaration from the insurer,
assessment report, official complaint, etc.) within 30 days, we reserve the right to invoice
you the service in full. 

CLAIM ASSISTANCE AT HOME (IN FRANCE ONLY) 
If while travelling your home incurs a flood, fire or break-in and the resulting damage
requires protective measures, we will put you in contact with a specialist (plumber,
locksmith, glazier, surveillance company) and meet the cost of the intervention to the
extent of the amount stipulated in the Table of Guarantee Amounts. 

Furthermore, if your home is uninhabitable upon your return, we organise and meet the
cost of a stay in a hotel for a maximum of two nights to the extent of the amount
stipulated in the Table of Guarantee Amounts. 

This service is guaranteed only if your home is located in France.

4. EARLY RETURN IN THE EVENT OF AN ATTACK 
If during your trip there occurs an attack within a radius of 100 km around your location
and you wish to curtail your trip, we organise and meet the cost of your journey by first
class train or economy class airline ticket from your location to your home as well as taxi
costs upon departure to get from your location to the station / airport and upon arrival
to return home from the station / airport. 

The early return request must be made within 72 hours of the attack. 

5. EARLY RETURN IN THE EVENT OF A NATURAL CATASTROPHE 
If during your journey there occurs a natural catastrophe at your location, you are not
injured but wish to curtail your trip, we organise and meet the cost of your journey by
first class train or economy class airline ticket from your location to your home as well
as taxi costs upon departure to get from your location to the station / airport and upon
arrival to return home from the station / airport. The early return request must be made
within 72 hours of the occurrence of the natural catastrophe. 

6. SEARCH AND RESCUE COSTS AT SEA OR ON MOUNTAINS 
We meet the cost of search and rescue expenses at sea or on mounting (including off-
piste skiing) up to the extent of the amount stipulated in the Table of Guarantee
Amounts. 

Only expenses invoiced by a company authorised to undertake said activities may be
reimbursed. Under no circumstances shall we be required to organise search and rescue
services. 

RESCUE COSTS ON WAYMARKED PISTES 
If you incur an Accident when skiing on a waymarked piste, we meet the cost of rescue
from the location of the Accident to the nearest medical centre without limits on the
amount. Only expenses invoiced by a company authorised to undertake said activities
may be reimbursed. Under no circumstances shall we be required to organise search and
rescue services. 

7. FORWARDING OF URGENT MESSAGES (FROM ABROAD ONLY) 
If during your trip you cannot contact a person located in your country of domicile, we
will forward at the date and time of your choosing the message you have communicated
to us via the number reserved for this purpose: +33 1 41 85 81 13. 

You can also use this number to leave a message for a person of your choosing who can
find it by calling. 

NOTE: 
Only this special number, which cannot be used for collect-charge calls, can record your
messages, the content of which cannot incur our liability and is subject to French law, in
particular criminal and administrative law. Failure to comply with said legislation may
result in refusal to forward the message.

8. SHIPMENT OF MEDICATION 
If you are travelling abroad and the vital medication for continuing your treatment, the
interruption of which would pose a risk to your health according to our doctors, is lost or
stolen, we will search for equivalent medication on site and accordingly organise a
consultation with a local doctor to prescribe them. 
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• The person tasked with supervising your under-age and/or adult handicapped child at
home

To help you: 
• Attend the funeral of the deceased person in your country of domicile
• Resume your professional activity vacated by the omission of your professional

replacement with your presence at your place of work established as vital
• Return to your unsupervised children at your home 

We organise and meet the cost of your return trip first class train or economy class airline
ticket from your location to your home as well as where applicable taxi costs upon
departure to travel to the station or airport and upon arrival from the station/airport to
home. 

Should documentary proof not be submitted (hospitalisation certificate, proof of kinship)
within 30 days, we reserve the right to invoice you the service in full. 

This service is provided insofar as the funeral date is prior to the initially scheduled date
for your return. 

The appointment of the person tasked with supervising your underage and/or
handicapped child at home or your professional replacement must have been made
when signing on for the trip for the service to be implemented. 

4. IDENTIFICATION OF THE DECEASED AND DEATH FORMALITIES 
If the Insured dies during the trip and was alone and if the presence of a Family Member
or friend is required to identify the deceased and ensure formalities to return the mortal
remains or cremate them, we organise and meet the cost of a return trip with a first
class train or economy class airline ticket for this person from the country of domicile of
the Insured to the place where the Insured died as well as accommodation costs to the
extent of the amount stipulated in the Table of Guarantee Amounts.

BEFORE THE TRIP

1. TRAVEL INFORMATION (EVERY DAY FROM 8 A.M. TO 7.30 P.M.
FRENCH TIME EXCEPT SUNDAYS AND PUBLIC HOLIDAYS) 

At your request we can provide you with information concerning: 
• Medical precautions to be taken before undertaking a journey (vaccinations,

medication, etc.)
• Administrative formalities to be undertaken before or during a trip (visas, etc.)
• Travel conditions (travel possibilities, airline timetables, etc.)
• Local living conditions (temperature, climate, food, etc.).

DURING THE TRIP 

2. ADVANCE ON BAIL AND COVERAGE OF LAWYERS’ FEES ABROAD 
If you are travelling abroad and are the subject of criminal proceedings following a traffic
accident excluding any other cause, we will advance the bail to the extent of the
amount stipulated in the Table of Guarantee Amounts. 

You undertake to reimburse the advance no later than 30 days after receipt of our invoice or
as soon as the bail has been returned by the authorities if the return occurs before this term. 

Furthermore, we meet lawyers’ fees which you have been required to retain on site to
the extent of the amount stipulated in the Table of Guarantee Amounts, provided
that the events in question are not subject to criminal prosecution according to the
legislation of the country. 

This service does not cover the legal action instigated in your country of domicile
following an accident occurring abroad. 

3. ASSISTANCE IN THE EVENT OF A CLAIM OCCURRING AT HOME DURING
YOUR TRIP 

If you learn during your trip of the occurrence of a Claim at your home, you may avail
yourself of one of the two services below which may not be combined: 

EARLY RETURN 
If you learn following the claim at home that your presence at home is vital to undertake
administrative formalities, we organise and meet the cost of your return trip by first class

TRAVEL ASSISTANCE (BEFORE AND DURING A TRIP)
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Hospitalisation or Immobilisation must necessarily follow evacuation. You undertake prior
to the implementation of these guarantees to forward us upon our request all
documentary proof in support of your request: 
• hospitalisation form in France
• medical certificate for immobilisation at home. 

We will be justified to refuse applying these guarantees if the above items of
documentary proof are not forwarded.

5. HOME HELP 
We will provide a home help at your home either upon your return from hospital or at
the date of your hospitalisation or during immobilisation at home to help the persons
remaining at home. We meet the cost of the home help to the extent of ten hours
allocated at your convenience during the month following your hospitalisation or return
home or during immobilisation at home (with a minimum of two consecutive hours).
We reserve the right to invoice you the service in full if documentary proof (hospitalisation
certificate or medical certificate) is not provided. 

6. HOSPITAL COMFORT 
If you are hospitalised following your evacuation for a minimum of five days, we meet
the cost of leasing a television set to the extent of the amount stipulated in the Table
of Guarantee Amounts for the duration of your stay at the hospital. 

WHAT WE EXCLUDE 

We cannot under any circumstances replace local emergency
services. 
In addition to the general exclusions applicable to the policy and
stipulated in the clause entitled “WHAT ARE THE GENERAL
EXCLUSIONS APPLICABLE TO THE POLICY?” in the section entitled
“POLICY FRAMEWORK”, the following are excluded and cannot be
covered: 
• The consequences of situations with infectious risks in an

epidemic, exposure to infectious biological agents, exposure to
chemical agents such as combat gas, exposure to incapacitating
agents, exposure to neurotoxic agents or those with latent
neurotoxic effects which are the subject of quarantine or
preventive measures or specific surveillance measures by
international and/or local health authorities in the country
where you are travelling or of the domestic health authorities
of your country of domicile

• Illness and/or injuries which existed before and were
diagnosed and/or treated requiring continuous hospitalisation,
day or out-patient hospitalisation within the six months prior
to any request. This applies equally to the presentation or
deterioration of the said condition

• Expenses incurred without our approval or not formally
stipulated in these General Provisions of the Policy 

• Expenses not supported by documentary proof
• Claims occurring in countries excluded from the contract

guarantee or outside the validity dates of the guarantee and in
particular beyond the duration of the trip abroad

• Consequences of incidents occurring during tests, races or
motorised competitions (or their trials) subject according to
current regulations to prior authorisation from the local
authorities when you are a participating competitor or during
circuit trails subject to prior authorisation from the local
authorities even if you use your own vehicle

• Trips undertaken for a diagnostic and/or treatment purpose or
for cosmetic surgery, their consequences and the resulting
expenses
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If there is no equivalent medication on site we will organise from France only the
shipment of medication prescribed by your doctor provided that s/he sends us a copy of
the prescription issued to you and that the medication is available in town pharmacies.

We meet the cost of shipping and will invoice you customs duties and the purchase cost
of said medication. You commit to reimbursing us upon receipt of invoice. Said shipments
are subject to the general terms and conditions of the shipping companies we use. 

In all cases they are subject to regulations and conditions laid down by France and the
domestic legislation of each country with regard to importing and exporting medical products. 

We decline any liability for delays, losses or theft of medication during transportation
and for the ensuing consequences. 

In all cases the following are excluded: the shipment of blood and blood-derivative
products, products restricted to hospital use or those requiring specific preservation
conditions, in particular refrigeration and in general products not available from
dispensing pharmacies in France. 

Furthermore, the termination of manufacture of medication, withdrawal from the market
or unavailability in France are deemed contingencies which may delay or prevent the
fulfilment of the service.  

1. INFORMATION ABOUT FORMALITIES (SERVICE RENDERED ONLY IN FRENCH) 
If you lose or have stolen your identity papers during your trip, every day from 8 a.m. to
7.30 p.m. (French time) except Sundays and French public holidays, you can call our
“Information Service” for information on the formalities to undertake (file a complaint
with the police, renew identity documents, etc.).

This information is information of a documentary nature, as stipulated in article 66-1 of
the law dated 31/12/71 (amended). 

It is not under any circumstances a legal consultation. Depending on the case, we will
direct you to the bodies or types of professional who can help you. We cannot be held
liable under any circumstances for the interpretation or use you make of the disclosed
information. 

2. ADVANCE ON FUNDS 
In the event of theft or loss of your means of payment (credit card[s], cheque book[s],
etc.) during your trip, we will forward to you in return for payment of the corresponding
amount by a third party and subject to prior approval from the financial establishment
issuing the means of payment, an advance on funds to the extent of the amount
stipulated in the Table of Guarantee Amounts in order to deal with emergency
expenditure provided that a theft/loss declaration has been issued by the local authorities. 

3. HEALTH INFORMATION 
This service is intended to listen to you, direct and provide information. 

In the event of a medical emergency, your first action must be to call local
emergency services. By calling us 24/7, we will strive to find information of a
documentary nature intended to help you in your medical search. 

If an answer cannot be provided instantly, we will make the requisite search and call
you back as soon as possible. Information is provided inline with medical ethics. 

The purpose of the service is not under any circumstances to issue a consultation or
personalised medical prescription over the telephone, or to promote self medication or
question care decisions by health professionals. If this is your request, we will advise
you to consult a local doctor or your usual doctor. We offer an objective answer to the
questions you raise based on official information and cannot be held liable for your
interpretation nor for any consequences of such. 

AFTER THE JOURNEY

4. ASSISTANCE ON RETURNING HOME AFTER EVACUATION 
(IN FRANCE ONLY) 

These guarantees apply only if the following cumulative conditions are met: 
• You are evacuated
• Upon your return after evacuation you are either hospitalised for more than five years

or immobilised at home for more than five days. 

ASSISTANCE IN THE EVENT OF THEFT, LOSS OR DESTRUCTION
OF YOUR IDENTITY PAPERS OR MEANS OF PAYMENT 
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• Resulting from a contingency / act of God or events such as civil or foreign war,
acknowledged political unrest, riots, acts of terrorism, reprisals, restrictions on the
freedom of circulation of goods and persons (irrespective of the cause, in
particular medical, security or meteorological, etc.) or disintegration of the atomic
core or any radiation from an energy source of a radioactive nature, nor for delays
in the fulfilment of said services for the same causes

• Delays and/or impossibility of obtaining administrative documents such as exit
and entry visas, passports, etc., as required for travel within or outside the country
where you are located or upon arrival in the country as recommended by our
doctors for hospitalisation, nor for delays in the fulfilment of said services for the
same causes

• Use of local public services or intervening parties which we are required to assist
as per local and/or international regulations nor for delays in the fulfilment of
services arising from said causes. 

3. WHAT ARE THE GENERAL EXCLUSIONS APPLICABLE TO THE POLICY? 

We cannot intervene when your guarantee requests follow: 
• Civil or foreign war, riots, civil unrest, and subject to exemption,

acts of terrorism, 
• Your voluntary participation in riots or strikes, disputes or

assaults 
• Disintegration of the atomic core or any radiation from an

energy source of a radioactive nature 
• Subject to exemption, an earthquake, volcanic eruption, tidal

wave, flood or natural cataclysm except within the framework
of provisions arising from French law N°86-600 dated 13 July
1986 concerning the compensation for victims of natural
catastrophes (for insurance guarantees) 

• Usage of medication, drugs, narcotics and similar products not
medically prescribed and excessive alcoholic consumption 

• All deliberate acts by you or the consequences of damage,
suicide attempts or suicide which may trigger the policy
guarantee. 

4. SUBROGATION 
After incurring expenses for our insurance guarantees, we are subrogated in rights and
actions which you might instigate against third parties liable for the Claim as stipulated
in article L 122-12 of the French Insurance Code. Our subrogation is limited to the amount
we have committed to implement this policy. 

5. WHAT IS THE LIMITATION PERIOD?
In accordance with articles L 114-1 and L 114-2 of the French Insurance code, all actions
concerning this policy are limited within two years from the event which triggered them. 

6. COMPLAINTS 
EUROP ASSISTANCE has elected domicile at the address of its head office. In the event of
complaints or legal disputes, please contact the EUROP ASSISTANCE Quality department
- 1 promenade de la Bonnette - 92633 Gennevilliers cedex. 

7. SUPERVISORY AUTHORITY 
The authority tasked with supervision is the Autorité de Contrôle Prudentiel - A.C.P. - 
61 rue Taitbout - 75436 Paris cedex 09. 

8. PRIVACY AND ELECTRONIC DATA PROCESSING 
All information collected by EUROP ASSISTANCE FRANCE - 1, promenade de la Bonnette -
92633 Gennevilliers cedex when taking out one of its services and/or implementing
services is required for the fulfilment of the undertakings we make to you. Without
answers to the requested information EUROP ASSISTANCE FRANCE cannot render the
service you wish to take out. The said information is restricted solely to EUROP ASSISTANCE
FRANCE services tasked with your policy and may be forwarded solely for the purpose of
rendering the service to service providers or partners of EUROP ASSISTANCE FRANCE. 
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• Organisation and coverage of transport stipulated in the clause
entitled “TRANSPORTATION / EVACUATION” for benign medical
issues which can be treated locally and do not prevent you from
continuing your journey

• Requests for assistance relating to medically assisted
procreation or voluntary termination of pregnancy, their
consequences and the resulting expenses

• Requests concerning procreation or gestation for a third party,
their consequences and the resulting expenses

• Incidents concerning a pregnancy the risks of which were
known prior to departure and their consequences (including
birth) and in all cases incidents arising from pregnancy after
the 36th week and their consequences (including birth) and
resulting expenses

• Medical appliances and prostheses (dental, hearing, medical)
• Spa cures, their consequences and the resulting expenses
• Medical expenses incurred in your country of domicile
• Scheduled hospitalisations, their consequences and the

resulting expenses
• Optical expenses (spectacles and contact lenses, for example)
• Vaccinations and vaccination costs
• Medical check-ups and related expenses and their

consequences
• Intervention of a cosmetic nature as well as their consequences

and ensuing expenses
• Stays in a rest home, their consequences and the resulting

expenses
• Physiotherapy, physical education, chiro practice, their

consequences and resulting expenses
• Medical or para-medical services and the purchase of products

whose treatment properties are not recognised by French
legislation and related expenses

• Health check-ups concerning a preventive test, regular
treatment or analyses, their consequences and related
expenses

• Search and rescue in particular on mountains, at sea or in the
desert as well as related expenses

• Expenses relating to excess luggage weight when travelling by
airplane and luggage forwarding expenses when they cannot
be taken with you

• Trip cancellation costs
• Restaurant costs
• Customs duties.

This policy is subject to French law. 

1. ENTRY INTO EFFECT AND TERM 
The term of validity of all guarantees equates to the travel dates stated in the invoice
issued by the organiser of the trip with a maximum duration of 90 consecutive days.

2. WHAT ARE THE LIMITS IN THE EVENT OF CONTINGENCIES OR OTHER
SIMILAR EVENTS? 

We cannot under any circumstances replace local emergency services. We cannot be
held liable for omissions in the fulfilment of services: 

POLICY FRAMEWORK 
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EUROP ASSISTANCE FRANCE also reserves the possibility of using your personal details for
quality or statistical study purposes. EUROP ASSISTANCE FRANCE may disclose some of
your data to partners implementing these insurance guarantees. You may exercise your
right of access, modification, correction and deletion of your personal data by writing to
EUROP ASSISTANCE FRANCE – Quality department - 1, promenade de la Bonnette - 92633
Gennevilliers cedex. 

If for the purposes of implementing the request service a transfer of information
concerning you is ensured outside the European Union, EUROP ASSISTANCE FRANCE shall
take contractual measures with recipients to secure the transfer. 

Furthermore, Insureds are informed that telephone conversations with EUROP ASSISTANCE
FRANCE may be recorded for service quality and training purposes. Recordings are kept
for two months. Insureds may decline to be recorded by stating their preference with the
other party.

LIST OF COUNTRIES

• ZONE 1: 
FRANCE: 
Mainland France and Corsica (FR) 
Principality of Monaco (MC)

• ZONE 2: 
EUROPE & MEDITERRANEAN COUNTRIES (excluding DOM-TOMs, Canaries, Azores, the
Asian part of Russia) 

• ZONE 3: 
WORLD
Except for countries excluded from application in the section entitled “WHAT IS THE
GEOGRAPHIC COVERAGE OF THE POLICY?”

Albania (AL)
Germany (DE)
Andorra (AD)
England (see United Kingdom) 
Austria (AT)
Balearics (XA)
Belgium (BE)
Belarus (BY)
Bosnia Herzegovina (BA)
Bulgaria (BG)
Cyprus (CY)
Croatia (HR)
Denmark (except
Greenland) (DK)
Scotland (see United
Kingdom) 
Continental Spain (ES)
Estonia (EE)
Finland (FI)
Mainland France and
Corsica (FR)

Georgia (GE)
Gibraltar (GI)
Greece (GR)
Hungary (HU)
Ireland (IE)
Israel (IL)
Italy (IT)
Jordan (JO)
Latvia (LV)
Liechtenstein (LI)
Lithuania (LT)
Luxembourg (LU)
Macedonia (MK)
Madeira (XC)
Malta (MT)
Morocco (MA)
Moldavia (MD)
Monaco (MC)
Montenegro (ME)
Norway (NO)
Netherlands (NL)

Poland (PL)
Continental Portugal (PT)
Romania (RO)
United Kingdom (GB)
Russia, Russian Federation
(European part up to and
including the Urals) (RU)
San Marino (SM)
Serbia (RS)
Slovakia (SK)
Slovenia (SI)
Sweden (SE)
Switzerland (CH)
Czech Republic (CZ)
Palestinian Territories (PS)
Tunisia (TN)
Turkey (TR)
Ukraine (UA)
Vatican State (Holy See)
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Europ Assistance
Limited company with capital of 23 601 857 € 
Undertaking governed by the Insurance Code- 451 366 405 RCS Nanterre
Registered office: 1, promenade de la Bonnette - 92230 Gennevilliers
www.europ-assistance.fr


