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CANCELLATION 
The termination of the trip you have booked further to reasons and circumstances leading
to the application of the guarantee and which are listed in the section entitled “TRIP
CANCELLATION”. 

INSURED
In this policy, the Insureds are designated as “you”. The following are deemed Insureds: 
• Natural persons travelling through the good offices of the Insured Entity that took out

this policy on their behalf
• Natural persons who took out jointly a travel policy from the Insured Entity and the

“INSURANCE” option
• Employees of the Insured Entity. 

These persons must have their Domicile in Western Europe, in France’s overseas
departments (DOM), New Caledonia or French Polynesia. 

INSURER 
In this policy the EUROP ASSISTANCE company is replaced by the term “we” or “us”.
Insurance guarantees are covered and implemented by EUROP ASSISTANCE, a company
regulated by the French Insurance Code. 

ATTACK
The term “Attack” refers to any act of violence constituting a criminal or illegal attack and
occurring against persons and/or property in the country in which you are travelling and
with the intent of seriously disrupting public order through intimidation and fear and
with media coverage. The Attack must be identified as such by the French Ministry for
Foreign Affairs. 

NATURAL CATASTROPHE 
The term “Natural Catastrophe” refers to a phenomenon such as an earthquake, volcanic
eruption, tidal wave, flood or other natural cataclysms caused by an abnormal intensity
of a natural agent and acknowledged as such by the authorities. 

DOM
The term “DOM” or French overseas department refers to Guadeloupe, French Guyana,
Martinique, Mayotte and Reunion.

DOMICILE 
The Domicile is deemed your primary and usual residence listed as such in your
income tax declaration. 

It is located in: 
• Western Europe
• The DOM (France’s overseas departments) 
• New Caledonia
• French Polynesia 

ABROAD
The term “Abroad” refers to the rest of the world except your country of domicile and the
excluded countries

WESTERN EUROPE
The term “Western Europe” refers to the following countries: Germany, Andorra, Austria,
Belgium. Denmark, Spain, Finland, mainland France and Corsica, Gibraltar, Greece, Ireland,
Italy and islands, Liechtenstein, Luxembourg, the Principality of Monaco, Norway, the
Netherlands, Portugal, the United Kingdom, San Marino, Sweden and Switzerland.

FRANCE
The term “France” refers to mainland France and Corsica and the Principality of Monaco.

EXCESS 
Part of the amount of costs which you must pay. 

SERIOUS ILLNESS 
A change in health duly noted by a medical doctor who formally prohibits you from
leaving the Domicile and requiring medical treatment and the absolute cessation of any
professional activity. 

COUNTRY OF DOMICILE
The country of domicile is deemed the country in which your domicile is located.

CLAIM
The term “Claim” refers to any event of a random nature which may apply the guarantees
stipulated in this policy. 

INSURED ENTITY
The organiser of the trip whose head office is located in France and has taken out this
policy for other beneficiaries herein after referred to as the “Insureds”. 
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INSURANCE GUARANTEES AMOUNT INC. TAXES (*) PER PERSON 

TRIP CANCELLATION Depending on conditions 
of the cancellation cost scale

Max. €8,000 per person
And max. €40,000 per event

Accident, illness or death No excess
Excess: cancellation for all proved causes 10% with a minimum 

of €75 per person

LUGGAGE AND PERSONAL EFFECTS
Theft, partial or total destruction, 
loss during routing by transport company €750
Precious objects: limited to 50% 
of the guarantee amount €50
Excess in the event of damage to luggage
Compensation for late luggage delivery €305

INTERRUPTED TRIP COSTS In proportion to time spent

PREVENTED RETURN
Coverage of accommodation costs, meals 
and emergency expenses 
(against documentary proof) in the event Maximum of 10% of the insured travel cost
that return is prevented after the initially per additional night after the first night 
scheduled return date. with a maximum of five consecutive nights
Excess The first consecutive night

after the return date.

(*) Insurance tax at current rate stipulated by law

1. PURPOSE OF THE CONTRACT 
These general stipulations in the insurance policy underwritten by EUROP ASSISTANCE, a
company subject to the French Insurance code, and taken out by the Insured Entity, are
intended to stipulate the mutual undertakings of EUROP ASSISTANCE and the Insureds as
defined herein under. This policy is regulated by the French Insurance code. 

2. DEFINITIONS 
In this policy, the following meanings are stipulated: 

SERIOUS ACCIDENT 
A sudden unforeseeable event affecting any natural person and not intended by the
victim arising from a sudden action with an external cause and which prevents him or
her from any travel by his or her own means. 

GENERAL PROVISIONS

GUARANTEES EFFECT DATE GUARANTEE EXPIRY DATE

TRIP CANCELLATION Date at which this policy Departure date 
is taken out (location convened by 

out-bound trip organiser)

OTHER GUARANTEES Departure date Trip return date
(location convened by (location at which 
out-bound trip organiser) the group disperses)

WARNING. In all cases our 
guarantees automatically 
end 90 days after the 
departure date.

GUARANTEE ENTRY INTO EFFECT AND DURATION

TABLE OF GUARANTEED AMOUNTS
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- Custody of a handicapped person provided that the said person lives under the same
roof and that you are his or her legal guardian and that his or her name is stipulated
when taking out the policy. 

CANCELLATION FOR ALL CAUSES WITH DOCUMENTED REASONS
The guarantee is applicable less the deduction of an Excess and a minimum amount
stipulated in the Table of Guarantee Amounts: 
• In all cases of unforeseen Cancellation on the date at which this policy was taken out

and independent of your will and with documented causes
• As well as in the event of a cancellation for a documented cause for one or more

persons listed at the same time as you and insured under the same policy (maximum
of nine persons). 

The guarantee entitled “TRIP CANCELLATION” does not cover the impossibility of
leaving arising from material organisation of the trip by the organiser or the
accommodation or safety conditions of the destination.

3. WHAT WE EXCLUDE 

In addition to the general exclusions applicable to the policy and
stipulated in the clause entitled “WHAT ARE THE GENERAL
EXCLUSIONS APPLICABLE TO THE POLICY?” in the section entitled
“POLICY FRAMEWORK”, we cannot intervene under the
circumstances stipulated below: 
• Cancellation caused by a person hospitalised at the time at

which the trip was booked or the policy taken out
• Pregnancy complications when the person is more than seven

months’ pregnant at the time of departure
• Illness requiring psychological treatment or psychotherapy

including nervous breakdowns resulting in hospitalisation of
under four consecutive days at the date at which your trip was
cancelled

• Vaccination counter-indications or forgotten vaccinations
• Accidents resulting from the practice of the following sports:

bobsleigh, rock climbing, skeletoning, mountain climbing,
competition luge, all airborne sports as well as those arising
from participation or training in matches or competitions

• Failure to present for any reason whatsoever such documents
vital for the trip such as passport, visa, travel documents,
vaccination logs

• Illnesses or accidents which have been noted in advance,
relapse or deterioration or hospitalisation between the date at
which the trip was purchased and the date at which this policy
was taken out. 

4. WHAT IS THE MONETARY EXTENT OF OUR INTERVENTION? 
We intervene to the extent of the amount of cancellation fees incurred on the date of the
event which can apply the guarantee, as per the general terms and conditions of sale of
the organiser of the trip with a maximum amount and Excess stipulated in the Table
of Guarantee Amounts. 

5. HOW MUCH TIME DO YOU HAVE TO DECLARE A CLAIM? 
You must immediately inform the travel agent or organiser and inform us within five
business days of the event prompting the guarantee. To do so, you must send us the
claim declaration you will find at the end of the General Stipulations. 

In the event of Cancellation and/or late declaration, we cover only the cancellation
fees payable at the date at which the claim prompting the cancellation occurred. 

6. WHAT ARE YOUR UNDERTAKINGS IN THE EVENT OF A CLAIM? 
Your declaration must include: 
• In the event of Illness or Accident, a medical certificate stipulating the cause, type,

seriousness and foreseeable consequences of the Illness or Accident, as well as a
photocopy of the sick leave certificate and photocopies of prescriptions with stamps
from prescription medication and where applicable any analyses conducted
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WEAR AND TEAR
Depreciation of the value of an asset arising from usage or state of repair on the day of
the Claim. 

AGE 
Depreciation of the value of an asset arising from time on the day of the Claim.

3. WHAT IS THE GEOGRAPHIC COVERAGE OF THE POLICY? 
Guarantees apply the world over excluding your Domicile.

4. HOW DO I USE YOUR SERVICES? 

A. YOU WISH TO DECLARE A CLAIM COVERED BY THE INSURANCE GUARANTEE: 
Within two business days from the moment you become aware of the Claim for the
“LUGGAGE AND PERSONAL EFFECTS” guarantee and within five days for all other cases, you
or any person acting in your name must complete and sign the claim declaration attached
to these general stipulations. The claim declaration must be sent to: 

EUROP ASSISTANCE
Service Indemnisations

1 promenade de la Bonnette – 
92633 Gennevilliers cedex

France
Fax: +33 (0)1 41 85 85 61 – 

E-mail: slv@europ-assistance.fr

B. FALSE DECLARATIONS 
When they change the intent of the risk or lessen our opinion
• Any reticence or deliberately false declaration by you shall render the policy null

and void. 

Paid premiums remain applicable. We shall be entitled to demand payment of
past premiums, as stipulated in the French Insurance Code, article L 113-8

• Any omission or inaccurate declaration by you the bad faith of which is not
established shall result in the termination of the policy ten days after notification
sent by registered letter with acknowledgement of receipt and/or application of
the reduction in compensation stipulated in the French Insurance code, article 
L 113-9.

1. WHAT WE GUARANTEE 
When you are required to cancel your trip before departure, we reimburse you to the
extent of the maximum amount less the Excess stipulated in the Table of Guarantee
Amounts for cancellation fees incurred on the day of the Claim as per the conditions of
sale of the trip organiser and/or of the various service providers with which you have
booked travel services (excluding management costs). 

2. UNDER WHICH CIRCUMSTANCES DO WE INTERVENE? 
We intervene for the reasons and circumstances listed herein after excluding all others. 

SERIOUS ILLNESS, SERIOUS ACCIDENT OR DEATH 
Including deterioration of prior illness and of consequences of a prior accident: 
• For you, your partner or spouse or the person accompanying you provided that s/he is

stipulated on the same invoice
• Your ascendants or descendants and/or those of your partner/spouse accompanying

you provided that they are listed on the same invoice
• Your siblings, siblings-in-law, son or daughter-in-law
• Your professional replacement provided that his or her name is stipulated when the

policy is taken out
• The person tasked during your trip with: 

- Custody of your under-age children provided that s/he is stipulated by name when
taking out the policy

TRIP CANCELLATION 

GENERAL PROVISIONS 
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• Theft committed by your staff while working
• Accidental damage arising from the spilling of liquids, grease,

colouring agents or corrosives which are stored in your luggage
• Confiscation of property by authorities (customs, police)
• Damage incurred by moths and/or rodents as well as cigarette

burns or a non-incandescent source of heat
• Theft committed in a soft-top vehicle and/or estate car without

a boot; the guarantee remains applicable provided that the
luggage cover delivered with the vehicle was used

• Collections, samples of sales representatives
• Theft, loss, forgotten or damaged cash, documents, books,

passports, ID papers, travel documents and credit cards
• Theft of jewellery when not placed in a locked strong box or

worn
• Breakage of fragile objects such as objects in china, glass, ivory,

pottery or marble
• Indirect damage such as depreciation and loss of use
• The items designated herein after: all prostheses, appliances

of all types, bicycles, trailers, securities, paintings, spectacles,
contact lenses, keys of all kinds, documents stored on tape or
film as well as professional equipment, cell phones, CDs, DVDs,
all multimedia equipment (MP3, MP4, PDA, etc.), GPS, sports
goods, musical instruments, food products, lighters, pens,
cigarettes, alcohol, objets d’art, fishing rods, beauty products,
film reels and objects purchased during the trip. 

4. WHAT IS THE MONETARY EXTENT OF OUR INTERVENTION? 
The amount stated in the Table of Guarantee Amounts is the maximum reimbursement
amount for all Claims occurring during the guarantee period. 

A relative Excess (only for damage to luggage: cases, bags, etc.) stated in the Table
of Guarantee Amounts will be applied to each Claim. 

5. HOW IS YOUR COMPENSATION CALCULATED? 
Your compensation is based on the replacement value of equivalent objects of the same
type, less wear and tear and age. Under no circumstances will there be an application of
the proportional rule stipulated in article L 121-5 of the French Insurance Code. 

6. WHAT ITEMS SHOULD BE PROVIDED IN THE EVENT OF A CLAIM? 
Your claim declaration must include the following: 
• The receipt of the official complaint or theft declaration filed with the authorities (police,

gendarmerie, transport company, purser, etc.) for a loss or theft
• Reservation forms by the carrier (maritime, air, rail, road) when your luggage or items

have been lost during the period in which they were in the legal custody of the carrier
• The luggage registration ticket delivered late by the transport company and proof of late

delivery.

We will be entitled to claim full compensation for the resulting injury for us in the event
that the said documents are not presented. 

The insured amount may not be deemed proof of the value of the items for which you
request compensation, nor as proof of existence of said items. You are required to provide
evidence by all means in your power and by all documents in your possession, of the
existence and value of said items at the time of the Claim as well as the extent of
damage. 

If you consciously use inaccurate documents or fraudulent means as documentary proof
or submit untruthful or inaccurate declarations, you will forfeit all entitlement to
compensation. 

7. WHAT HAPPENS IF YOU RECOVER ALL OR PART OF THE STOLEN 
OBJECTS COVERED BY LUGGAGE GUARANTEES? 

You must immediately inform us by registered letter with acknowledgement of
receipt as soon as you informed of such. 
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• In the event of redundancy, a photocopy of the redundancy letter, a photocopy of the
job contract and a photocopy of the payslip stipulated the severance package

• In the event of pregnancy complications, a photocopy of the prenatal examination
sheet and a photocopy of the sick leave certificate

• In the event of death, a certificate and documentary proof of kinship (civil status form)
• In all other cases, any documentary proof. 

The medical certificate must be attached and sent in a sealed envelope to the
consultant physician we stipulate. 

Accordingly, you must release your doctor from his/her confidentiality requirement
with regard to the consultant physician. Subject to forfeiture, the Insured requesting
the guarantee must submit all documents required by the policy and may not cite
any contingency as grounds for preventing production. If you object without valid
grounds, you may lose your entitlement to the guarantee. 

It is formally agreed that you acknowledge our right to subordinate the application
of the guarantee to compliance with this condition. 

You must also send us any information or document requested in order to support
your request for cancellation and in particular: 
• Statements from the Social Security or any other similar organisation concerning the

reimbursement of medical costs and payment of daily compensation
• The original cancellation invoice issued by the organiser of the trip
• The insurance policy number
• The registration form issued by the travel agent or organiser
• In the event of an Accident, you must stipulate the causes and circumstances and

provide us with the names and addresses of the liable parties and, if possible, of
witnesses.  

1. WHAT WE GUARANTEE 
We guarantee, to the extent of the limits stipulated in the Table of Guarantee
Amounts, your luggage and personal items and effects outside your Domicile or
secondary residence against: 
• Theft
• Partial or total destruction
• Loss during forwarding by a transport company. 

2. LIMITATION OF REIMBURSEMENT FOR SPECIFIC ITEMS 
For valuable items, pearls, jewellery, wrist watches in use, furs and any appliance
for reproducing sound and/or images and their accessories, hunting rifles, laptop
computers, the reimbursement value may not under any circumstances exceed 50%
of the guaranteed insurance amount stipulated in the Table of Guarantee Amounts. 

Furthermore, the items listed above are guaranteed only against theft. If you use
a private vehicle, theft risks are covered provided that luggage and personal effects
are stored in the locked boot of the vehicle out of sight. Only theft by breaking and
entering is covered. 

If the vehicle is parked on the public highway, the guarantee applies only between
7 a.m. and 10 p.m.

3. WHAT WE EXCLUDE 

In addition to the general exclusions applicable to the policy and
stipulated in the clause entitled “WHAT ARE THE GENERAL
EXCLUSIONS APPLICABLE TO THE POLICY?” in the section entitled
“POLICY FRAMEWORK”, we cannot intervene under the
circumstances stipulated below: 
• Theft of luggage, personal items and effects left without

surveillance in a public place or stored in place made available
to several people

• Lost or forgotten items (except by a transport company),
exchange

• Theft without breaking and entry as duly noted and reported by
an authority (police, gendarmerie, transport company, purser,
etc.)

LUGGAGE AND PERSONAL EFFECTS 
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3. EXTENT OF THE GUARANTEE 
EUROP ASSISTANCE reimburses real accommodation costs (hotel, mean and emergency
costs) to the extent stipulated in the Table of Guarantee Amounts and as stipulated
herein under: 
• 10% of the trip price insured for each additional night after the first night
• As long as the Insured is absolutely prevented from leaving the trip location
• Up to a maximum of five consecutive nights. 

The first night following the initially scheduled departure date is never
compensated. 

The amounts are reimbursed upon presentation by the Insured of both the original
documentary proof (invoices) for incurred expenses and the transport ticket for return
initially scheduled along with the original trip invoice. It is pointed out that except for
the above exemption, all provisions in the main policy in particular its exclusions
remain applicable, as per the terms of these General Stipulations. 

This policy is subject to French law. 

1. ENTRY INTO EFFECT AND TERM 
The term of validity of all guarantees equates to the travel dates stated in the
invoice issued by the organiser of the trip with a maximum duration of 90
consecutive days excepting the guarantee entitled “TRIP CANCELLATION” which
enters into effect on the date you register for the trip and expires the date you
leave on the trip. 

2. HOW IS PROPERTY DAMAGE ASSESSED? 
If damage cannot be established on a fixed-rate basis, it is assessed by a
mandatory, but non court-ordered assessment subject to our respective rights. 

Each of us appoints an assessor. If the assessors fail to agree, they appoint a third and all
three operate jointly on a majority vote basis. 

Should one of us fail to appoint an assessor or the two assessors fail to agree on a third,
the appointment is made by the presiding magistrate of the Tribunal de Grande Instance
of the location where the Claim occurred. The appointment is made on the strength of a
simple request signed by at least one of us. The non-signing party is convened to the
assessment by a registered letter with acknowledgement of receipt. 

Each party meets the costs and fees of its own assessor and half of those of the third
assessor where applicable. 

3. WHAT IS THE TIMEFRAME FOR COMPENSATION? 
Settlement occurs within five days from the agreement between us or the court order. 

4. WHAT ARE THE GENERAL EXCLUSIONS APPLICABLE TO THE POLICY? 

We cannot intervene when your guarantee requests follow: 
• Civil or foreign war, riots, civil unrest, acts of terrorism
• Your voluntary participation in riots or strikes, disputes or

assaults
• Disintegration of the atomic core or any radiation from an

energy source of a radioactive nature
• Subject to exemption, an earthquake, volcanic eruption, tidal

wave, flood or natural cataclysm except within the framework
of provisions arising from French law N°86-600 dated 13 July
1986 concerning the compensation for victims of natural
catastrophes (for insurance guarantees) 

• Usage of medication, drugs, narcotics and similar products not
medically prescribed and excessive alcoholic consumption 

• All deliberate acts by you or the consequences of damage,
suicide attempts or suicide which may trigger the policy
guarantee. 

POLICY FRAMEWORK 
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• If we have not yet paid compensation, you must regain possession of the items, leaving
us required to pay only for deterioration or any missing items. 

• If you have already received compensation, you can opt within 15 days either for
relinquishing the claim or for the recovery of items in return for returning the
compensation you have received less deductions for deterioration or omissions. If you
have not made your decision within 15 days, we will consider you have opted for
relinquishing. 

8. LATE DELIVERY OF LUGGAGE 
In the event that your personal luggage checked in with the company that transported
you is not issued to you at the travel destination airport on the outbound trip and is
returned to you with more than 48 hours’ delay, you will receive a fixed-rate
compensation stipulated in the Table of Guarantee Amounts to participate in
reimbursing the expenses you incurred to make vital purchases. 

Compensation cannot be combined with the main guarantee stated in the Table of
Guarantee Amounts. 

1. WHAT WE GUARANTEE 
We will reimburse you in proportion to time spent and to the extent of the amounts
stipulated in the Table of Guarantee Amounts, for travel costs taken out with the trip
organiser and already paid and not used (excluding transport), with effect from the day
after the event prompting your early return and under the following circumstances: 
• Following your medical evacuation organised by us
• If a near relative (partner/spouse, ascendant, descendant of yours or of your

partner/spouse) is hospitalised or dies or if one of your siblings dies, prompting you
to interrupt your trip

• If a claim (break-in, fire, water damage) occurs in your Domicile which requires your
presence and thus prompts you to interrupt your trip

• If an Attack or Natural Catastrophe occurs at the destination during your trip within a
100 km radius of your holiday resort, which prompts you to interrupt your trip.

2. WHAT IS THE MONETARY EXTENT OF OUR INTERVENTION? 
Compensation is proportion to the number of trip days not used. To establish
compensation, the following are deducted: file costs, visa, insurance, tip costs as well as
reimbursements and compensation issued by the trip organiser. 

1. TYPE OF GUARANTEE 
This guarantee is intended to compensate all Insureds under this policy who have taken
out the “Prevented Return” guarantee from LA BALAGUÈRE for real accommodation costs,
meals and emergency purchases to the extent stipulated in the Table of Guarantee
Amounts, and which must be met by Insured in situations meeting the conditions
stipulated herein after.

2. GUARANTEE CONDITIONS 
The “Prevented Return” guarantee covers the absolute impossibility for the Insured to
leave the holiday location at the initially scheduled return date owing to a cause is
deemed a contingency or act of God and which fulfils the following cumulative conditions:
• Independent of the Insured’s will, unknown and unforeseeable at the time of departure
• External from the Insured, not relating to the medical condition of the Insured such as

the Insured falling ill or being injured
• Independent of the default by the organisations tasked with implementing the return

trip of the Insured (tour operator, travel agency, airline company, etc.) and/or of service
providers used by said organisations for the material organisation of the trip or
compliance with the legal requirements with regard to the Insured

• Independent of strikes by the above-mentioned organisations tasked with carrying out
the Insured’s trip. The guarantee covers the consequences of Natural Catastrophes or
acts of terrorism (as an exception to the main policy where it excludes such). The
Insured must prove that the above conditions are fulfilled when making his or her
declaration. 

PREVENTED RETURN

INTERRUPTED TRIP COSTS 
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5. SUBROGATION 
After incurring expenses for our insurance guarantees, we are subrogated in rights and
actions which you might instigate against third parties liable for the Claim as stipulated
in article L 122-12 of the French Insurance Code. Our subrogation is limited to the amount
we have committed to implement this policy. 

6. WHAT IS THE LIMITATION PERIOD?
In accordance with articles L 114-1 and L 114-2 of the French Insurance code, all actions
concerning this policy are limited within two years from the event which triggered them. 

7. COMPLAINTS 
EUROP ASSISTANCE has elected domicile at the address of its head office. In the event of
complaints or legal disputes, please contact the EUROP ASSISTANCE Quality department
- 1 promenade de la Bonnette - 92633 Gennevilliers cedex.

8. SUPERVISORY AUTHORITY 
The authority tasked with supervision is the Autorité de Contrôle Prudentiel - A.C.P. - 
61 rue Taitbout - 75436 Paris cedex 09.

9. PRIVACY AND ELECTRONIC DATA PROCESSING 
All information collected by EUROP ASSISTANCE FRANCE - 1, promenade de la Bonnette -
92633 Gennevilliers cedex when taking out one of its services and/or implementing
services is required for the fulfilment of the undertakings we make to you. Without
answers to the requested information EUROP ASSISTANCE FRANCE cannot render the
service you wish to take out. The said information is restricted solely to EUROP ASSISTANCE
FRANCE services tasked with your policy and may be forwarded solely for the purpose of
rendering the service to service providers or partners of EUROP ASSISTANCE FRANCE.

EUROP ASSISTANCE FRANCE also reserves the possibility of using your personal details for
quality or statistical study purposes. EUROP ASSISTANCE FRANCE may disclose some of
your data to partners implementing these insurance guarantees. You may exercise your
right of access, modification, correction and deletion of your personal data by writing to
EUROP ASSISTANCE FRANCE – Quality department - 1, promenade de la Bonnette - 92633
Gennevilliers cedex.

If for the purposes of implementing the request service a transfer of information
concerning you is ensured outside the European Union, EUROP ASSISTANCE FRANCE shall
take contractual measures with recipients to secure the transfer. If you wish to be
informed of other service offers and receive any other kind of commercial information
about the EUROP ASSISTANCE GROUP, we request that you tick the box stipulated for such
in the collection form. 

Furthermore, Insureds are informed that telephone conversations with EUROP ASSISTANCE
FRANCE may be recorded for service quality and training purposes. Recordings are kept
for two months. Insureds may decline to be recorded by stating their preference with the
other party.
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Europ Assistance
Limited company with capital of 23 601 857 € 
Undertaking governed by the Insurance Code- 451 366 405 RCS Nanterre
Registered office: 1, promenade de la Bonnette - 92230 Gennevilliers
www.europ-assistance.fr

HOW TO USE
OUR SERVICES?

IN THE EVENT OF CANCELLATION
before your departure, you must:

• Immediately cancel with your travel agency, 

• Inform EUROP ASSISTANCE in writing within 
no later than 5 days. 

IN THE EVENT OF THEFT 
or LOSS OF LUGGAGE, 

you must ensure:

• Either an acknowledgement that your
complaint has been filed with the local police

• Or an acknowledgement that your complaint
has been filed with the transport company

Send these documents to EUROP ASSISTANCE
within two business days of your return. 

In all cases you must file a claim
using the form on the reverse.

Europ Assistance
Limited company with capital of 23 601 857 € 
Undertaking governed by the Insurance Code- 451 366 405 RCS Nanterre
Registered office: 1, promenade de la Bonnette - 92230 Gennevilliers
www.europ-assistance.fr



Claim declaration

When must a claim be filed?
Within two business days of becoming aware of the claim for luggage and personal
effects and within five business days in other cases.

Policy No. 58 662 861

Trip description

Destination

Organiser

� Package Trip � Cruise � Flight � Lease

Departure date Return date

Declaration to be sent to EUROP ASSISTANCE – Compensation Dept.
1 promenade de la Bornette – 92633 Gennevilliers

Observations 

Done in On

Signature of the insured

Insured details

Street

Post code Town

The collected information is required to process your request in accordance with the French
Data Processing and Privacy law dated 1 January 1978 (amended).

You may exercise your right to access, modify and delete information concerning you by
writing to EUROP ASSISTANCE – Quality Dept. - 1 promenade de la Bornette – 92633
Gennevilliers.

� I agree to receive service offers and all other sales information about the EUROP 
ASSISTANCE group.

Surname

First name

No. 

� Trip cancellation � Illness � Accident � Death
� Other

� Luggage and personal effects � Loss � Theft � Damage

� Trip interruption costs

� Prevented return

Claim reason Circumstances

✁
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